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Avaya IP Office Basic Mode using Release 9.0.3(941)
Voice Mail to Email with Gmail
Telquest Tech Support

Use the settings below as a guide.
Change the values to work with your Gmail Account.

% Admin Tasks

Advanced Parameters

System

User Setup

Group Management

Enable STUN

Trunks

STUN Port

Auxiliary Equipment

Run STUN |

Auto Attendant Setup

Firewall/MAT Type

N & ||| &= |

Advanced Parameters

Public Port

This is the User Name of the

Gmail Account j

Name |POiffice_1

IP Address  192.168.111.123
Version 9.0.300.0

Edition BASIC - FARTNER
Status Cffline N

Feature Key N/A

voicemaa e-mail,
STUN settingse=SIP
and other advanced
system settings.

“‘h\_ -

Defautt Mame Priorty

STUM Settings for Netwark

Outside Conference Denial Allowed = i
IFauu:ur Trunk j
r T |
473 = I:IE!SiEnglijnng|dE;H}efresh Time
Cance |
ILInkann j Public IP Address ‘

[0 Ignore this... |

SMTP Server Configuration I
Server Address Ismtp.gmail.com AN : M
1~ Email From Address tnail.com Port IE-B? A Sir
. Check —
¥ Server Requrres Authentication ¥ Use STARTTLS D
~User Name [VM123@Gmail.com or
Password I--------| o
T Use Challenge Response Authertication
e, A

Noté: Version must be 9.0.3 or higher...

Go to Gmail and create an account in your name, so you have control over it.

As an example, call it something like VM123@Gmail.com

You can then use that same VM123@Gmail.com account for all your customers. (Rls 9.0 & up)
When they receive the VM to Email, it will say it is from VM123@Gmail.com


mailto:VM123@Gmail.com
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Enter the Network Settings for the KSU.

Ll. Click here... |

_2.Then here...
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/
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System Parameters

System Setup System MName IIPOHic:e_'I
List Management Systsm Mods [Key System =l
Speed Dial Setup ‘ 3. Uncheck thiSL‘ Voicemail Mode IIntu'rty Mode j
License Management L File Writer IP Address [0 -0 0 0
fdunﬂy— — IUn'rted States j

2 User Setup

Group Management

Network Settingﬂ lnguage |Engish [US) ]

Receive IP Address Via DHCP Server 1

F'T Tiunks  IP Address (LANT)
= Sub-Net Mask (LAMT)
- Auxiliary Equipment
e Y Equp Default Gateway
W Auto Attendant Setup DNS Server IP Address
_ﬂ What can | do from here?
@ Advanced Parameters H Backup DMS Server IP Address
anna calartad ewuctam /4
e
< |
/
“ |
e
4 L

4. You must enter valid
information for the Network Settings

If you do not know how to obtain and enter the correct Network Settings, then please review the
Telquest Training Videos.



